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TASKS
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listening
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ASK
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OPEN 
questions

• Ask what they 
know and ask 
permission
• Offer 
information
• Ask what they 
think

• Connection 
summaries
• Transitional 
summaries
• Collecting 
summaries

• Avoid interrogation
• Allow elaboration 
of the subject

• Affirm what 
moves in the 
direction of change
• Reinforce the 
sense of personal 
efficacy

• Simple reflection
• Complex 
reflection
• Demonstrate 
empathy

Relational skills
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Motivational Interviewing

1st process: 
ENGAGING IN THE 
RELATIONSHIP

2nd process: 
FOCUSING

3rd process: 
EVOKING

4th process: 
PLANNING

• Focus on the connection
• Show curiosity
• Accept ambivalence
• Important! Spirit of MI

• Identify a common 
direction
• Use the agenda 
mapping

• Help resolve 
ambivalence
• DARN-CAT
• Importance, 
confidence, priority

• Identify objectives 
and SMART means
• Promote 
engagement in 
change
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